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Foster Grandparent honored
for work at MMC

~

It's a Beary Merry Christmas
November 13 through December 1
Doctor's Dining Room
(adjacent to Flower Box)

Agnes Bennett has spent the last 16 years
as a dedicated volunteer Foster Grandparent,
lending wisdom, strength, and love to the
many children and parents she nurtures on the
Pediatric Unit at Maine Medical Center. For this
she received a Maine Women's Fund Award at
the Fund's Evening to Honor Maine Women
October 16.
A retired waitress, "Aggie" shares her days
with children facing a wide range of troubles,
from broken bones to terminal illnesses. The
relationships Aggie builds, both with the young
patients and their parents, provide support for
families at crisis points in their lives. She is
honored for giving children "the wealth of
knowledge, sense of humor, and sage advice of
an older woman, and, in turn, the children
AGGIE, SEE p.2

0830-1630hours, Monday-Friday
1100-1500hours, Saturday
Closed Sundays and Thanksgiving
Shop for "beary merry" collectible bears,
Egyptian perfume bottles, tin mobiles, handdecorated Christmas trees, TJ Mitchell porcelain dolls, Dreamsicles, and unique men's gifts.
The Christmas Fair is staffed by volunteers of the Women's Board of the Maine
General Hospital. Carol Low chairs the committee organizing the Christmas Fair; she and
Cecile Harnden chair the Board's Gift Shop
Committee. Charlene Leone manages the Gift
Shop.
Proceeds support various projects
benefitting MMC and its patients. The Board
also operates MMC's Gift and Coffee Shops.

HONORARY CHAIR Mary Herman congratulates
Agnes Bennett at the Maine Women's Fund's
Evening to Honor Maine Women. Fund Photo.

Watch Healthviews. What channel? See p.2.

Colorful MMC holiday
tradition continues
An MMC tradition will continue as the
Cafeteria takes on a festive holiday feeling this
December. Employees will transform Cafeteria
windows with color and creativity on Wednesday, December 6, between 1600 and 1900 hours.
A pizza party, raffle prizes, and holiday music
will add to the fun.
Gather your friends and coworkers and
sign up for your window soon! Your department or unit can reserve a window by calling
Eleanor Seager in Human Resources at x2107.
All the paint and brushes you'll need will be on
hand that evening, provided by Human Resources. Just bring your creativity!
Compete for top honors with other window decorators. People's Choice ballot boxes
will be placed in the Cafeteria; winners will be
announced at the Afternoon Holiday Reception
on December 12 and will have their names
engraved on the plaque in the Cafeteria.

MMC Breast Cancer Survivor
Support Group
November 29, 1600-1700 hours
Dana Classroom 4.
Tracey F. Weisberg, MD, will speak
on Genetic Risk Assessment.
MMC employees are welcome to attend.
AGGIE,

FROM

r.I

'keep her young'."
A resident of South Portland for 53 years,
Aggie has been very active in a variety of other
civic groups, including the South Portland
Housing Authority, Landry Village Tenants
Council, and VFW Ladies Auxiliary.
The Maine Women's Fund is a non-profit
foundation that promotes the well-being of
women and girls in Maine. The Fund honors
women and girls each October who have made
outstanding contributions toward bridging the
generations through service or mentoring
programs. In Aggie's name, the Fund will make
a donation to the tax-exempt organization of
her choice.
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Advocacy in Action
Saturday, November 18
1300-1700 hours
Dana Auditorium
Gain skills to advocate for diabetes
management. Learn how to get involved in
State and Federal efforts to support healthcare reform. Understand preventive care and
management of diabetes through Maine's
managed care environment. Call x2747.

What's on Healthviews?
Watch Healthviews, MMCs health information
program. You can catch it on Time Warner Cable
channel 4 during the week of November 20. The
topic focuses on new approaches to pain management. Alyce Schultz, RN, PhD, Pat Todorich, RN,
Mental Health Nurse Specialist, and Susan Reeder,
RN, Burn Resource Nurse, will discuss MMCs
acute pain management initiative. Representatives
from the Maine Cancer Pain Initiative will share
their work to create increased awareness of pain
management as a collaborative responsibility
between healthcare professionals and patients.
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Recognize a friend or relative with a $5 gift

:
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Tree of Lights
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•• Pure hase your light through November 17
•
in the main corridor or
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•
November 20 through December 4
•
in The Flower Box
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••

••

•
:
•

Tree Lighting
Monday, December 4
in the Courtyard

•
:

Sponsored by
VisitingBoard of the Children's Hospital.
All proceeds benefit MMC children's services.

•
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The Great American Smokeout
Register this week at the GAS Station in
the main corridor and get a chance to win
prizes, get a GAS Survival Kit, and a "Fresh
Air" rose! Toss "cold turkeys" through the
"Cold Turkey" target! Check your lung function and lung age! Enjoy cold turkey specials in
the Cafeteria!
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Nurse to Nurse
A few weeks ago, I had the opportunity to
spend the weekend with a small group of
nurse leaders brainstorming about the changing healthcare system, how nurses fit into that
future system, what competencies would be
essential for practice, and what assurances
should be provided for public protection
through licensure and regulation. It was mind
boggling to contemplate the array of potential
roles that nurses could, even should, assume as
healthcare emphasizes prevention, health
education, self care and primary care. These
areas have been a concern in nurses' practice
for decades, but they are only now being
valued by payers and consequently by other
providers. The competition for who provides
what service could be intense.
With this changing emphasis and value,
nurses must be attentive to role sorting and
care allocation issues. We must continue to
offer an integrated and comprehensive care
experience to patients and families. Our unique
service to our customers includes the multiskilled qualities demanded by twenty-four
hours per day care and varied service settings.
How care is given will change, but nursing
abilities should adapt well to new models,
keeping nurses as critical players in delivering
all dimensions of care.
While exploring other aspects of nurses'

Discovering the Importance
of Policies and Procedures
How do you apply a central line dressing?
How often are you supposed to change a
peripheral IV site? What is the protocol for
giving dilantin? Policies ... Procedures ... Standards ... What's a nurse to do?!

future role, these nurse leaders conjectured that
coordination of care -- assisting patients, families and other providers move through the care
continuum -- may be the largest component of
nurses' work. Care management will need to
reach across many settings and work toward
increasing self care activities, thereby reducing
the demand for continuous involvement of
direct care providers. This role and others
envisioned were scrutinized for essential
competencies so that practice expectations
would be clear for the public. Three essential
areas of knowledge and skill were identified:
communication, critical thinking, and therapeutic intervention. Therapeutic intervention is
the differentiating competence area and refers
to clinical expertise. The scope of expertise
needs considerable refinement for nursing
alone as well as in relation to other providers.
One task that was deemed essential is to
establish a universal nursing practice definition
which would serve as the framework for care,
education, and role negotiation within the
healthcare system. It is only through clearly
defining what is nurses' practice and standardizing it throughout the nation that we can even
hope to be meaningful participants in the new
health arena. We have a lot of work to do and
we must do it together!
Vice President for Nursing

--Judith T. Stone, RN
and Patient Services

It is humorous to some who have worked
with me in the past to now watch me serve as a
"policy-wonk". As Parenteral Therapy Clinician, I serve on the Nursing and Patient Services' Policy and Procedure Team, which
reviews the clinical policies and procedures
that govern our nursing practice. For me, it has
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been eye-opening to realize how important it is
to have uniform expectations for how we
implement procedures and treatments
throughout a patient's hospital stay. For example, if there is no policy to govern central
line dressings, then the potential for central line
infections increases. If IV catheters are left in
peripheral sites longer than our policy states
(72 hours), there is great risk for localized
redness and swelling to occur. If dilantin is
given in a manner that disregards the dilantin
policy, the results could be medically tragic; the
consequences for not complying with a wellestablished policy for administering any drug
could be professionally devastating as well.
These are a few examples of why we need
safe, well-researched policies and procedures
for delivering nursing care. The Policies and
Procedures Team was given a charge by the
Care Council to review, revise, and reformat
nursing policies and procedures. It is an enormous task, but the first phase is now complete.
Recently arriving on all units was the revised
Nursing Practice Manual. Much time and
research went into the revision of the manual,
the purpose being to provide staff with a "userfriendly" reference to housewide procedures
that reflect current nursing practice. If a policy
or procedure is a well-established and standardized nursing action, the manual references
the new clinical textbook, Techniques in Clinical
Nursing, located on all units. On the other
hand, if certain procedures are unique to MMC,
or the clinical textbook doesn't address a
particular procedure, it is spelled out explicitly
in the new manual.
Our work is not done. A second Policies
and Procedures Team will integrate the
Parenteral Therapy Manual into the Nursing
Practice Manual. Every parenteral therapy
policy and procedure will be reviewed, revised
(or deleted if appropriate), and then reformatted. Although wading through all these procedures doesn't sound like a picnic, I have come
to see the enormous benefit of having a safe,
well-researched, and complete Nursing Practice Manual+- with all our procedures and
policies up to date and easily accessible to
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every nurse at MMC. This is how a standard of
care can be assured for all our patients.
Members of the Policies and Procedures
Team (Tom Alexander and Janice Charek,
Nursing Resources, Jean Colbath, R7,
Jacqueline Edgecomb, Nursing Systems Specialist, Sheila Parker, SCU, Carole Parisien,
Nursing Systems and Information, Gwen
Rogers, Infection Control, Susanne Sinclair,
R4, and Jim Smith, Respiratory Therapy) hope
you will be pleased and satisfied with the
resulting manual. Many of you have given us
invaluable feedback; please continue to share
your ideas.
-- Tom Alexander, RN,
Nursing Resources

Decision-Making Model
in Cardiology Nursing
A decision-making structure was needed
for three cardiology units -- R9, CICU, and R7 - to successfully join together as a single entity.
With self-governance the goal, a steering
committee worked to establish guidelines. The
committee met frequently during an 8-week
period and reviewed MMC's Nursing/Patient
Services structure for councils, as well as models other units had developed.
As a result, these Cardiology Nursing
Councils were formed: Patient Care, Nursing
Practice, and Continuous Improvement. Membership includes one level II RN from each
unit, one level III RN from the Division of
Cardiology, and one Assistant Head Nurse
who functions as the facilitator. The Clinical
Nurse Specialist serves on the Patient Care
Council.
These councils are supported and guided
by leadership from the Cardiology Governance
Council, comprised of the Head Nurse, Staff
Development Specialist, Clinical Nurse Specialist, and the chairs of each council. Work teams
made up of staff members assist councils by
carrying out designated projects. A "kick-off"
dinner in September celebrated the efforts of
the steering committee and marked the beginning of self-governance in cardiology nursing!
--Ann Carr, RN, and Simonne Sansoucy, RN, Cardiology

Research Connection
Funding for
Pediatric Pain Scale Research
In September, the MMC Research Foundation approved funding for the Preverbal, Early
Verbal Pediatric Pain Scale (PEPPS). This
funding will support research aimed at establishing the validity and reliability of the scale.
The project started in October, with an
anticipated data collection period of five to six
months. The sample will include 40 children,
aged 12 to 24 months, who have experienced
general or urological surgery. Methodology
will include videotaping the children in the
preoperative area and during their postoperative stay in PACU. Larry Gorton, Photography
Services Coordinator, Audio/Visual Resources,
will do the videotaping. Ellen Murphy, RN,
will coordinate the videotaping process and
collect other data pertinent to the postoperative
experience.
Following the taping, Larry and Ellen will
review the tapes and select 5-6 vignettes of
each child. These vignettes will be viewed by a
panel of expert pediatric nurses from the
research team. Using the PEPPS, the expert
nurses will grade the individual child's pain
intensity as portrayed through their behaviors.
Ongoing research support and statistical analysis will be facilitated by Alyce Schultz, PhD,
Nurse Researcher, and Doug Thompson, PhD,
USM professor of epidemiology.
--Lisa Stiffler, RN, PACU

Publications and Presentations
• MMC's ambulatory surgical and PACU
nurses hosted the 2-day fall regional workshop
of the American Society of Post Anesthesia
Nurses with participants from as far away as
Michigan, Colorado and Florida. In addition to
two nationally recognized speakers, many
MMC staff presented: Tom VerLee, MD, and
John R. Darby, MD, Anesthesia; Alyce
Schultz, PhD, Nurse Researcher; Ellie Murphy, RN, and Keri Brewer, RN, PACU; Sue
Goran, RN, and Linda Banister, RN, Nursing

Resources. Congratulations to all presenters as
well as to the many staff who assisted in other
ways for a very successful, high energy event!
• Donna Libby, RN, and Patricia Bolduc,
RN, Float Pool, presented their poster, "Budgeted Float Pool: Specialty Unit of the Future",
at the Mayo Clinic's Quest for Quality Conference
in Rochester, Minnesota, in September. Their
poster outlines the orientation process of a new
nurse to the float pool.
• Connie Barret-Albert, RN, Float Pool,
presented her research paper on Ovarian
Cancer at the 6th Annual International Critical
and Feminist Perspectives in Nursing Conference in mid-October.
• Each year, the Academy of Medical Surgical Nurses recognizes nurses for contributions to education and clinical practice. This
year's recipient and first place winner for
education is Dorothy LaMarre, RN, Float Pool.
Dorothy presented "The Night Thing: Satisfying Educational Needs", at a poster session at
the Academy's annual convention in Anaheim,
California. She was nominated in 1994 for a
clinical practice award. Dorothy will be listed
in Who's Who in American Nursing!

Cluster Staffing
in the Operating Room
In cluster staffing, similar surgical specialties are grouped together in "clusters" and
staff members work in one specialized area.
There are three potential benefits of this model:
improved patient care, improved high-tech
competency, and improved employee satisfaction.
A committee is exploring the possibility of
implementing cluster staffing in our operating
room area; some members have done a literature search and others have visited or talked
with staff who have implemented cluster
staffing at hospitals of comparable size. Subgroups are investigating roles and responsibilities within this model as well as considering
customers and specific groupings. More information will be shared as our work progresses.
--Carol Rundle, RN, OR

~

Call for Abstracts!

Toward Research-Based Clinical
Practice: 1996 Update
Friday, May 10, 1996
Sheraton Tara Hotel, Nashua,
Abstract Deadline:

NH

January 16, 1996

Integrated review of practice issues is
the format for this conference. If you are
interested in learning more about this
conference or the opportunity to report the
research base on pertinent practice problems, please call Alyce Schultz, RN, PhD,
Nurse Researcher, x6011, or contact the
Level III nurses on R3 or CICU. There will
be help available if you are interested in
participating.

The Choice is Ours
Just as the seasons of the year change, we
find ourselves experiencing a season of organizational change. It feels like we are on the edge
of a strong wind, a tornado whirling and
threatening to pick us up and carry us off to
someplace new and different. Some, cur~ous .
about this strange wind, eagerly go out mto It
and are carried up and away. Others have been
anticipating this storm and have battened
down in shelters waiting for it to pass and leave
them, hopefully, untouched. But these people
will find, when they emerge from their shelter,
that the winds changed the landscape, that
nothing looks as it did before, and that those
who had eagerly greeted the wind are already
pioneering the new land.
.
This new land is strange and confusmg;
there is a lot going on that we do not understand or agree with. The influences shaping this
new land (of reformed healthcare) are complex
and sometimes at odds with one another.
Whether we greeted the storm or ran for shelter, our professional lives will not be the same
again. We need to ask ourselves which group
we are in: Are we choosing to influence the
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direction of the winds by declaring our willingness to become involved? Or are we hoping this
will all blow over?
Change is occurring in health care all across
the country including our own city. We are part
of healthcare in Portland! We are part of the
change! We can help to influence what happens
in our own areas of care by choosing to make a
difference. There is no going back.
--Cindy Bridgham, RN, Maternity

Spotlight On ...
...Dan Bergeron, RN, Head Nurse, ASU /
PACU, who assumed the role of President of
the Organization of Maine Nurse Executives/
Maine Council of Nurse Managers (OMNE/
MCNM) this October. To strengthen the voice
of nursing leadership during this time of
tremendous change in healthcare, OMNE and
MCNM have undergone a year-long process of
integration. Dan's term of office will mark the
first year for OMNE/MCNM as a fully integrated organization. Best wishes, D~n!
..
...Jan Stilkey, RN, Pediatric Outpatient Clinic,
who was recently appointed to the Spina
Bifida Association American Nursing Council
Subcommittee on latex allergy. [an will work
to develop international guidelines for spina
bifida patients with latex allergy .
...Nancy Hill, RN, OB/GYN Outpatient Clinic,
who recently obtained national certification in
Women's Ambulatory Health.
...Lisa Jackson, RN, Pediatrics, who designed
and initiated a collaborative approach with R3
nursing staff to share resources and provide
care to a pediatric patient requiring radiation
implants.
...Bonnie Smith, RN, Emergency, who has
written and helped to produce a training video
which captures in a very poignant way the
problems associated with drinking and driv-.
ing, including trauma, death, and the potential
effect on family and friends; this video is
designed for driver education students, especially at the high school level.
Nursing Services publishes Nllrsillg Bi-Line every eight
weeks. Comments, questions, and suggestions are referred
to Derreth Roberts, MS, RN, Editor, 871-2009-2.

MARKETPLACE
In order to ensure that everyone has an opportunity to use
the "Marketplace;' ads may be placed once only. Repeats
will be allowed only on a space available basis.

FOR SALE
Wood stove. Vermont Castings Intrepid. Stove, piping, and
1/2 cord of wood. $500 firm. Call (207) 934-9380.
Commodore C64 computer, 1541-II disk drive, 1802 color
monitor, BO. Lazy-boy electric lift recliner, like new. (New
$1,000), asking $750. Call 883-5641.
Couch, light background with blue and pink flowers. Good
condition, but needs a little shampoo, $100. Call 878-5805,
evenings 1630 to 2030 hours.
Free to good home, 1 yr. old spayed female German
Shepherd/Husky mix. Has had shots, needs plenty of
room. Call 797-8146.
1986 Chevy Cavalier 2 door hatchback. 84,000 miles, 5
speed, excellent condition. $1,600. Call 874-0248.
Queen-size futon mattress and frame, includes rust and
dark green paisley print futon cover. Excellent condition.
Perfect for student or guest room. $85. Call 729-5814,
evenings.
Computer. PC compatible 386 system complete with 4
megs ram, floppy drive, hard drive, mouse, keyboard and
color monitor. Perfect entry level computer. Ready to go
with Windows already installed. $350. Call 967-0845 after
1400 hours.
1991 Skidoo Plus. Excellent condition, low mileage, hand/
thumb warmers, candy-apple red. Asking $3,500 or BRO.
Call 892-7516.
Condo, st. Thomas, week 36. Double unit valued at
$10,700.Will negotiate. Must sell. Call 637-2709,leave
name and evening phone number.
1990 Crown Victoria LTD. Light blue, loaded, rust-proofed,
46,000 miles. Must see, $8,995. Call 883-7162.
1985 Polaris Indy Trail 440 snowmobile. Mint condition!
1,723 original miles. $1,600. Call 892-3115 after 1700 hours.
Seven room Garrison-style house on dead end street. Quiet
neighborhood near Cheverus High School and Payson
Park. Price reduced to $99,900. Call 893-2848.
Double cherry dresser with beveled mirror, $400. Lifecycle,
$300. Call 767-3856between 1700-2100hours.

FOR RENT
Cumberland Foreside. Contemporary ranch, wheelchair
accessible. 3 BR, 2.5 bath, 2 car garage, 1+ acre, water
access. FHW foil heat, 1 or 2 year lease. References/
security deposit, non-smoker only. $1400/mo. + utils.,
available Jan. 1, 1996. Call 781-5811.
Back Cove area. Rare opening for large 8-room apt., newly
renovated, floors either hardwood, carpet or tile. Quiet, 2
BR, 2 offices, one with built-in computer desk, backyard
w / patio, grill, and table. Bike barn, coin op. laundry in
basement, off-street parking, no pets. Ideal for two at $350
each (+ utils. except water). Avail. 11/15, security dep. will
hold. 773-3358.
Pristine condition, immediate occupancy, ready to go!
Magnificent Victorian home, beautiful yesteryear charm. 4
BR, 1.5 baths, LR, large DR, gleaming hardwood floors,

The deadlines for
announcement-length items
and MARKETPLACE are
November 29 for the December 13 issue
and
December 13 for the December 27 issue.
All items must be in writing.
fireplace w /mantle. Close to hospitals, loaded with character. $1,250. Call 772-1221.
House in Cape Elizabeth seaside neighborhood. 3 BR, 1.5
bath, garage, fully furnished. Available January-April 1996.
$800/ mo. plus utilities. Please no smokers or pets. Call 7992859.
Falmouth Audubon area. Cozy apartment available now. 3
rooms and kitchenette. Includes all utilities, heat and
parking. Ideal for one. $465/month, lease and deposit not
required. Call 781-3672.
East Kidder Street. Newly remodeled large 3 BR second
floor apartment. $700/month plus utilities and security
deposit. No pets. Available December 1. Call 767-3638,
evenings.

CHILD CARE
Nanny seeking child care position. Experience, references
and own transportation. Call 767-1289.

WANTED
Odd jobs. Pet sitting, cleaning basements or attics. Too busy
to get set up for those holiday parties? Call 773-4660or 8310387.
Houses to clean in Greater Portland Area. Rates negotiable.
References upon request. Please call 871-6018, or after 1700
hours 856-6455.

Research volunteers needed for
osteoporosis study
Healthy post-menopausal women, aged 55
to 75, with 1-4 vertebral (spinal) fractures are
needed to test a new therapy for osteoporosis.
Qualified volunteers will receive medication or
placebo once every three months and bone
density measurements and other evaluations
every six months at no cost for a total of three
years. The study is conducted by MMC's Division of Endocrinology. Call Judy or Sue at 7744468 for details.

What's Happening at MMC
Nov. 15 It's a Beary Merry Christmas. Gift Shop Christmas Fair.
Through December 1 in Doctors' Dining Room.
Nov. 15 Tree of Lights. Sale through December 4.
Nov. 16 Great American Smokeout. GAS Station in main corridor.
Nov. 16 Emerson Drake Fall Surgical Symposium. Dana Center.
Nov. 18 "Challenges of Raising a Child with Diabetes", Dana Center,
1000-1300hours. Call Maurie Hill or Mary Zamarripa, x2747.
Nov. 18 "Advocacy in Action", making a difference in diabetes care.
Dana Center, 1300-1700hours. Call ADA, 1-800-870-8000.
Nov. 20 Medical Center Singers rehearsal, 1930-2100hours. Dana
Auditorium.
Nov. 27 Medical Center Singers rehearsal, 1930-2100hours. Dana
Auditorium.
Nov. 28 New Weight Watchers At-Work series begins. 4 weeks, thru
Dee. 19. Engineering Conf. Room, 1200-1300hours. Questions? Call x2196.
Nov. 29 MMC Breast Cancer Survivor Support Group. 1600-1700
hours, Dana #4.
Nov. 29 Medical Center Singers rehearsal, 1700-1830hours. Dana
Auditorium.
Dee. 1 Yoga for Busy People, Health Matters Lunch & Learn. 12001300 hours, Dana #9.
Dec. 4 Tree of Lights lighting, Courtyard, 1600 hours.
Dee. 6 Holiday window decorating, Cafeteria, 1600-1900hours. Call
x2107 to reserve your window!
Dec. 6 Medical Center Singers Winter Concert, Dana Auditorium,
1930 hours.
Dee. 8 Fifth Annual Lawrence Memorial Medical Symposium.
Call x2617.

The Flower Box
Holiday Open House
Friday, December 1
0530-2100 hours
Employees and volunteers receive 10% off everything
except boxwood trees and poinsettias. Free carnations to
first 50 customers. Don't forget to sign up for door prize!

o

Change name or
address as shown on
address label.

o

Remove my name
from your What·s
Happening mailing
list.
Please return this
address label in an
envelope to the Public
Information Dept.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L. Clark.

Want to know what's for lunch?
Call K-A-F-E (x5233)
to find out what's on the Cafeteria
menu. You'll hear the soups, entrees,
and grill offerings for the day.

NEW EMPLOYEES
CENTRAL SUPPLY DISTRIBUTION: Patrick
Caporino
CHILDBIRTH EDUCATION: Kathy Dahms,
Elaina Duquette, Kathy Clark
DATA MANAGEMENT: James Linscott,
Jonathan Carr, Eric Holsinger
FOOD SERVICES: Angela Harley, Rebecca
Secord, Linda Webb
LIBRARY: Edward Waterhouse
NURSING: James Bartell, Mary Gagnon, Terri
Junkins, Emily Marchelletta, Jean MastersMarshall, Suzanne Sullivan, Denise Brown, Jill
Knutson, Sandra Calderbank, Karen Esposito,
Melanie Marceau, Sharon Roberts
OB/GYN:
Charlene Rideout
PATHOLOGY: Norma Billard
PATIENT ACCOUNTS: Deborah Tash
PEDIATRICS: Amy Ryan, Susan Walker
SOCIAL WORK: Michele Bednarz
SWITCHBOARD: Rebecca Fay

The Flower Box will be open
Tuesday, VVednesday, and
Thursday evenings
until 1900 hours.
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